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Using an Advisory 








• Surveys, polls, “Tell us…”
• Minimal qualitative 
responses
• Student ownership of 
decision making
• Student voice gives 
credibility
“Can the café be 
open later?”
“We need more 
Business Tutors.”
How we formed it
Initially:
• Directors of Library, Tutoring 
Services, IS HelpDesk
• Calls for volunteers:
• Library newsletter
• Email to student LISTSERV
2016:
• Identify student populations:
• Residential, commuter, athletes, EOP, 
non-traditional, Greek Life, 
international, etc.




How we manage it
Initially:
• Met in Library conference room
• Come with list of questions
2016: 
• Moved to student dining hall 
• Offer free lunch








• …then, open earlier
• More tutors
• $45 Microwave
• Late-night Learning Lab






Tips for starting your own group
• Ask for nominations, not just 
volunteers
• Shape a group representing the 
diversity of your patrons, but 
accept natural evolution
• Come with questions; let 
conversation flow; take minutes
• Make some tangible, small 
changes
• Offer food!
Questions?
Cori Wilhelm
wilhelmc@canton.edu
www.canton.edu/library
